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860 Upper Wentworth, Hamilton, Ontario L9A 4W4
www.860dental.ca, info@860dental.ca,
905-387-2600

Website & Social
Media Update

As September rolls in, don’t
forget about you!
It’s hard to believe that summer has flown by and we are back
into the routine of the year to come. After a hot summer full of
adventure, getting back into the swing of things in September can
be challenging. Added pressures due to busy schedules,
appointments, and more obligations can lead to stress. Stress and
oral health are linked, with stress causing teeth grinding, canker
sores and even gum disease. If you’ve been putting off your
appointment this summer, now is the time to give us a call or
email to book your appointment. We wish all of our little patients
and not so little patients the best of luck in the new school year.

Save the Date!
September

October

Sportsguard Sale Dress for the Cause
Get yours for
only $10. Regular
price $40. That’s
a 75% savings.

Events all month in
support of Breast
Cancer Research.
Check our Facebook
page for details.

November

December

Food Drive

Toy Drive

Preholiday food
drive. Bring in
non- perishable
items, we will take
to the food bank.

Bring in a new
toy and we
will donate it
to families in
need.

Our website is undergoing a
major facelift to serve you better.
It will be more user friendly and
has all the bells and whistles.
Take a look and enjoy our posted
videos, the 360 degree tour of our
facilities, our enhanced dental
education videos and more! The
only thing it won’t do, is your dental
work! Feedback and suggestions are
always welcome and appreciated.
www.860dental.ca
We also want to make sure you have
the opportunity to connect and engage
with us outside of the office. Find us
on your favorite social networks, and
make sure to share our content with
your friends and family.
Facebook: /860 Dental
Instagram: @860Dental
LinkedIn: /860 Dental
Twitter: @860Dental
YouTube: /860 Dental
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News, Events, Updates!
It was a busy spring and
wsummer at 860 Dental.

Easter Monday Egg Hunt

Our second annual Easter Monday Egg Hunt was a great
success! This year, our little egg hunters had to find a special
egg in our field that they cashed in for a special loot
bag. There were also bonus eggs to be found for grand
prizes, along with snacks, hot chocolate and of
course toothbrushes
for everyone. It was a
great day and we can’t
wait until next year!
Mark your calendar
for Monday, March 28,
2016.

Whitening Kit Winner
We would also like to
congratulate our winner of our
July draw for a home
whitening kit. Stephanie Gunn
won this SpaDent Kit to
brighten her summer smile!

Backpack Winner
Every September we raffle off a
backpack full of school supplies
to a lucky winner. This year, the
winners were brother-sister duo
Rylan and Evan entering SK and
Grade 1 this September. Their
beaming smiles speak for
themselves. Congratulations to
these two cuties and best of luck
this year at school!

2

Food Drive
860 Dental collects nonperishable food items year
round for the food bank.
Our patients never cease to
amaze us with their
generosity in this cause.
Food is donated to both
Mission Services and
Neighbor to Neighbor.
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Patient Comforts… Making your experience in our
office just that much better!

Just the mention of having to visit the dentist causes anxiety
for many people. At 860 Dental we are constantly searching
for new ways to make your appointment more relaxing and
pain free. So what’s new now?

the office. If you have your music or podcasts on your device,
feel free to bring your earphones and listen away during your
appointments. Or enjoy our flat screen televisions in all the
treatment rooms and the waiting room.

We have introduced infused water into the office. Each week
we present a new flavor mix for you to enjoy. Pick up a recipe
card to try that flavor at home. Share an infused water recipe
on our Facebook page if you’ve got a fabulous one.

For the little ones, the iPads are a
hit and brand new toys and
stickers in the treasure chest are
sure to create smiles and a
positive experience.

We also have a brand new water cooler and a small beverage
fridge with special items for you. If you prefer warm beverages
our Keurig is always available to you with your choice of
coffees, teas, and hot chocolates. Fresh milk and cream can be
found in the fridge.

Hot towels after your dental
treatment are available. They are single use to always
maintain the highest standards in infection control.
Parking options are available at the office. If you have a large
vehicle or difficulty maneuvering your vehicle, 2-hour free
street parking behind our building on Fieldway Drive is now
available. Park and walk in through the grass lot. Check our
website or pick up a card in the office for directions.

To appeal to the technological senses, we have introduced
iPads into the office. They are available for your use during
your wait and appointment time. Make sure to check out the
fun dental apps, the educational tools, take a look at our
album, and don’t forget to follow us on your favourite social
media sites! Need a boost? We also have charging stations for
you now so you never have to feel unplugged while you are in

Please help us continue to improve and meet your needs by
filling out our survey while you are in the office.

Referring your friends and family
The highest compliment you can give us is the
referral of your friends and family.
We are always accepting
new patients and we love
to meet your friends and
family. We are committed
to providing the highest
level of customer and
dental service to all our
patients.
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Although it is against dental
regulations to provide gifts to patients
who refer new patients, we want you to
know how much we appreciate your
trust and faith in us. Although we can’t
provide you with incentives, we can
certainly express our gratitude with a
hand written note of appreciation.
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What’s coming up?
September Sports Guards
For the month of September, custom-made professional sports guards
are only $10. Colour options include yellow, red, blue, orange and green.
Two or three tone colours as well as novelty patterns are available at an
additional cost. No matter what your age or your sport, protecting your
teeth should always be a priority. They help to protect your teeth, jaw, lips,
tongue and face. Sports guards also help reduce chance of concussion, and reduce
injury in jaw joints and the neck.

October Dress for the Cause
Every year 860 Dental participates in this important event to
raise awareness and funds for Breast Cancer. We dress in pink,
host a bake sale, sell ribbons, do draws and play games to
contribute towards this worthy cause. Keep watch on our
Facebook page for important dates and events that you can
participate in. Any and all support is greatly appreciated.

November Pre-Holiday Food Drive
Although we collect non-perishable items all year long, November is the
month where we really focus on our food drive in order to assist the food
banks in preparation for the busy holiday season. The top items needed
included powdered baby formula, canned fish/meat, healthy cereal,
meals in a tin, canned vegetables & fruit, wholegrain pasta/rice, pasta
sauces. So whether you have an appointment or you are just passing by,
please support our food drive. Food is donated to Mission Services or
Neighbor to Neighbor.

December Toy Drive & Ugly Christmas Sweater Day
This December, help us help local children have a
special Christmas by donating a new toy. Many
children in Hamilton celebrate Christmas with no
gifts and we want to make some of them smile this
year. Watch our Facebook page for updates about
the toy drive, and for dates and details about our
Ugly Christmas Sweater Event.
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What is a panorex x-ray and why are they important?
A panorex x-ray is similar to a panoramic picture in
that it provides a full picture of the oral cavity,
jaws, surrounding bone, sinuses and all of the teeth
in the mouth. It can detect issues that other x-rays
cannot. The x-rays that are used in your mouth are
perfect for diagnosing detailed areas on a couple of
teeth at a time, but are not large enough to provide
an adequate picture of everything that is happening
in your oral cavity. The main problems that a
panorex can see are:
•

Early cancers including tumors and cysts

•

Gum disease

•

Tooth and jaw development

•

Impacted teeth including wisdom teeth

•

Sinus problems

•

Dental restoration problems

•

Tooth abscesses

•

TMJ/Temporomandibular jaw problems

•

Jaw and tooth traumas

In our office we recently acquired a digital panorex
machine. Using digital x-rays means less radiation
than traditional x-rays by up to 70% which is a
benefit to you. In fact, the x-ray exposure amount is
less than half the amount of your regular check up
x-rays. And even better news is that a panorex does
not require any uncomfortable films to be placed in
your mouth. You simply stand beside the machine
and it rotates around your head to capture the
image. It takes less than 30 seconds.

The image then shows up instantly on our
computer screen and we show you all of the details
we are looking at. No chemicals are required to
process the images which means a safer
environment for patients and staff.
For those patients who cannot tolerate dental films
in the mouth due to strong gag reflexes, this
panorex machine is also capable of taking more
focused, sensitive x-rays from the outside of your
mouth to assess problems.
The panorex is an important part of the full
assessment of your oral cavity. All patients should
have one taken to determine if there are any issues
and then every few years thereafter to check for any
changes. It is also covered by almost all insurance
companies at a frequency of every 6 months to 3
years.

And the panorex assists in:
•

Finding the source of dental pain

•

Assessement for dental implants

•

Orthodontic assessment pre and post
treatment
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Staff updates!

We are thrilled to welcome two new team members as we grow! Dr. Komal Lamba
graduated dental school in Ireland and is a native Hamiltonian. She is calm, friendly
and gentle. She is very excited to meet our 860 Dental patients. Dawna will be joining
our reception team to help with our busy days to better meet your needs.
We would also like to wish our staff with summer
birthdays Shella, Sonia and Fiona a very happy
birthday!
This summer the staff at 860 Dental attended a
“Cocktails and Canvas” session together to bring out
our artistic side by painting “Bright Eyes”, a beautiful
owl. This was a fabulous event, highly recommended!
We’d also like to congratulate Larissa on the birth of her third child Colton, born
August 19th, two weeks early at 9lbs, 7oz. Everyone is doing well! And Katrina will
also be joining the mommy club in January 2016 with the birth of her first child.
VOTE VOTE VOTE for us in the 2015 Readers Choice Awards
with the Hamilton Spectator. We have been nominated for Best
Dental Office and Best Teeth Whitening Services. Voting is open
online from September 17-25 at readerschoice.thespec.com.

Dr. Gregus & Associates
860 Upper Wentworth Street
Hamilton, Ontario, L9A 4W4
www.860dental.ca, info@860dental.ca
Hours: M&W 9am-8pm, T&Th 8am-7pm, F 8am-3pm

Dr. Lamba

FALL 2016
Dawna

