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Keeping
Smiles
Beautiful!

Keep us updated!

Thank you for a very successful
Patient Appreciation Month!
Our first Patient Appreciation Month was a definite success! We had prizes,
games, treats and smiles to go around for everyone. Prizes included free
whitening, free power brushes, mystery gifts, Tim Horton’s gift cards, kids
toys and a treasure chest with grown up toys. Every day of every year we
appreciate our patients, but April was a time to emphasize just how much.
Every patient who came in for an appointment in April was eligible to spin our
prize wheel to win a fabulous prize! We look forward to acknowledging and
thanking our patients again in the near future. And the best gift you can give
us in return is the courtesy of the referral of your friends and family to our
practice! Let us wow them too!

Save the Date!
May

June

July

August

September

Sports
guards

Whitening
Specials

Heart
Health

Backpack
Draw

Senior’s
Month

Half price
professional
sportsguard,
just $20

20 min $129

Blood
pressure
screenings
all month.

Win a
backpack full
of school
supplies!

Learn facts,
win prizes,
enjoy special
promotions

40 min $199
Take-home $159

We always want to be able to reach you
with important communication and
reminders! So, if you have a change of
address, email or phone numbers, please
let us know! In keeping with the times, we
are doing an increased amount of
communication via email and cell phone
calls. We are also able to send iMessages
through our office iPad. Once we
complete a software update we will be able
to send text messages directly from our
software to all cell phones as well.
If there is a particular communication
pathway that you prefer (i.e. iMessages or
email), please let us know. As a reminder,
if you have an Apple ID we can send
messages to you on your device even
without a cell phone. Also, don’t forget to
like us on Facebook at 860 Dental or add
us as a friend at Eight Sixty Dental. We
post fun dental facts, office events and
promotions on our social media sites, so
keep yourself in the loop by finding us on
Facebook, Instagram and Linked In.
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Events & Updates
At 860 Dental we try to keep things fun, relevant and generous! Each month
we have a theme centered on a dental need, cause or appreciation. We try to
offer education or promotions to meet the needs of our patients or a target
group. We welcome your participation each month, whether you have an
appointment scheduled with us or not! Stop by, call in, or tell your friends
about the great things happening at your dental office!

Easter Egg Hunt
Rain, snow, ice…. nothing can stop our little egg hunters! Easter in
March means interesting weather. But we had the biggest turn out
yet for our annual Easter Monday Egg Hunt! Thank you so much to
all of the dedicated parents and egg hunters who participated in a
fabulous day of chocolate, warm drinks and tooth brushes! Can’t
wait to see you all again next year! Congratulations to our prize
winners for finding the mystery egg and for our colouring contest!

Update personal health information
If you have any changes to your medical history, please inform us at
your confirmation call so that we can advise you if there is anything
you should know before you attend your dental appointment. Of
particular importance are heart and stroke issues, joint replacements,
diabetes, immune-compromised issues, bacterial endocarditis and
cancers. Each of these has a unique impact on dental treatment and
our primary concern is always your health and safety.

Cookbook for Cancer
Dig out your best recipe and send it to us to be included in our
office cookbook. The cookbook will be available for purchase later
this year. All proceeds will go towards our yearly fundraising
efforts for breast cancer. You can email, fax or bring one in with
you at your next appointment. We have already received many
fabulous recipes and we can’t wait to try them all out!

Appointment Cancellation Policy
At 860 Dental we value your time. We try to find the best possible
appointment date and time that fits your schedule. Adult appointments are
generally about an hour or more, and child appointments are generally 30-60
minutes. When patients cancel appointments at the last minute, it can be
challenging to fill those large blocks of time in our schedule. For this reason,
we do request 48 hours notice of any appointment changes so that we have
adequate opportunity to contact other patients who may be interested in that
appointment time. Last minute cancellations or failing to attend a confirmed
appointment may be subject to a charge.
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‘Tis the Season To Brighten Your Smile!
Your guide to the best whitening option for you!

No matter how many times we write about teeth whitening, it
always seems to be the most asked about subject in our office.
So here are the quick facts to know!

want to discuss your options with us, because fillings and
crowns will not whiten during these treatments, and could
possibly result in a less than desirable outcome.

The best and most effective whitening is the take-home system.
It involves making custom trays that fit your teeth and then
placing bleaching gel into the trays and wearing them for a
period of time. Depending on your sensitivity level and how
long you can tolerate wearing the trays, there are various
product choices. There is a gentle product that is great for
sensitive teeth, an extreme-white system that works quickly but
has the highest chance of producing sensitivity, and the middle
of the road product that is good for most people.

Also, be aware that drug store products or airport whitening
stations are not strong enough to produce a meaningful
whitening effect, and you may only achieve a 1-2 shade
improvement as opposed to a 6-9 shade improvement with a
professional strength product.
We also recommend that you always obtain your whitening
systems from your dental office so that you are under the care of
a professional. Your gums and teeth are important, and
sometimes complications can occur.

The fastest whitening system is the in-office whitening. If you
don’t think you will wear the take-home trays, then don’t waste
your money! You can have a 20 or 40 minute in-office
whitening treatment done and Voila! You are complete!
Although there may be a 1-2 shade fading in the weeks after the
treatment, most people achieve a 6-9 shade improvement in the
colour of their teeth. This system is fast, effective, and sensitive
free for almost everyone.

We may also recommend a special sensitivity or enamel remineralizing product with, or before your whitening treatment.
These products are designed to offer maximum protection to
your teeth so that you may achieve the best whitening outcome
possible.
In short, whitening is safe, but it is in your best interest to
discuss your options with a professional because each person is
different. Ask us for free whitening advice! We would love to
help you!

To top-up your whitening, we have brush on products that you
use daily with your toothpaste as well as Zoom! Whitening pens
that are great for on-the-go whitening enhancements for those
important life events like weddings, job interviews and date
nights!

For the month of June, we are offering whitening specials!
20-minute In-Office Treatment Reg $150 – Now $129
40-minute In-Office Treatment Reg $230 – Now $199
Take-home Custom Trays Reg $189 – Now $159

Be aware that not everyone is a candidate for whitening. If you
have several fillings or crowns on your front teeth, you will

Health Corner
Seven of the Healthiest Foods for your Teeth!
1.
2.
3.
4.

Cheese – lowers tooth decay risk
Yogurt – high in calcium and protein
Leafy Greens – high in calcium and folic acid
Apples – fiber and water cleanse teeth and
stimulate gums, and stimulates saliva
5. Carrots – fiber cleanses teeth and stimulates saliva,
plus high in vitamin A
6. Celery – acts like a toothbrush scraping food
particles and bacteria away, plus Vit A and C
7. Almonds – high in calcium and protein, low in
sugar
3

Remember to think
about how much sugar
is in the beverages you
drink. Pop, Gatorade
and energy drinks have
around 8-15 teaspoons
of sugar. Coffee or tea
with sugar adds up
during the day. Fruit
juice has a lot of
natural sugar. Water is
always the best option
for optimal oral and
body health!
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Frequently Asked Questions About Insurance!
I have insurance, so why do I still have to pay something?
Insurance companies are just as concerned with profits as most other businesses. There are very
few plans out there that cover 100% of health treatments. And those that do, may be
reimbursing based on a fee guide that is several years outdated. It is important to know at what
rate your insurance company reimburses for dental treatments, whether there are yearly
deductibles and maximums, and whether there are any treatments that are excluded. This may
be easier said than done! Insurance companies don’t make it easy to understand how their
coverage tables actually apply to your appointments. For example, if your plan covers 80% of all
treatments, you would be responsible for the other 20%. If your plan covers 100%, but has a yearly deductible of $50,
then on your first appointment of the year the $50 deductible will apply. As a dental office, it is both illegal and unethical
to ‘write off’ the difference between what the total charge is and what the insurance actually pays. So even if it is a small
amount, we are required by regulators to collect that amount from the patient.

How do I know what my insurance will pay?
Let us help you! We understand the challenges with insurance. As a courtesy to our patients, we
will contact your insurance company for a full break down of your coverage so that we can advise
you about what your coverage will be for the treatments we recommended. However, if we are
unable to contact the insurance company, or if we are not advised in advance about a change to
your insurance information, it is difficult for us to give you complete information. Please ensure we
are aware if your insurance has changed. And please help us help you by allowing us to correspond
with your insurance company. As a reminder, accounts are required to be paid at the time of treatment, unless
special arrangements have been made. Please remember to bring a method of payment with you, or we can keep your credit
card number on file for future appointments. We also accept payment over the phone including visa-debit.

How is estimated treatment handled?
When we are trying to determine your coverage amount for particular treatments, we will send the insurance company an
estimate. Estimates are sent either electronically or by mail, depending on the type of information that is required by the
insurance company and whether they accept electronic claims. Once the insurance company processes the estimate and
determines your coverage, they usually will notify you electronically or by mail. Due to the privacy act, the insurance
companies no longer feel comfortable communicating directly with the dental office, so they will generally send information
directly to the client. Some companies require you to log in to your insurance account online with the company to retrieve
estimate information. This saves them time and money, but it can be challenging as a patient to obtain this information. We are
happy to assist you in any way we can, but we generally do not have access to your online insurance account. Once you obtain
the estimate, whether it is online or by mail, please fax, email, mail or drop it off to us so that we can interpret it and let you
know exactly what your portion will be for the treatment. For your convenience, we can make financial arrangements with you.

Manulife and Greenshield Issues
Manulife and Greenshield have recently put limitations in place for the amount of time spent on teeth cleaning for adults and
children. The dental industry as a whole is currently discussing this issue with these two insurance companies, as it is very
limiting to patients and may result in inadequate treatment. All patients are treated to their specific needs and this
means that some patients require more ‘time’ than others during their teeth cleaning. The
limitations recently imposed by these companies is prohibitive to receiving comprehensive oral
care. If you have been affected by this, you may want to communicate with your insurance
company and discuss it. In addition, please be aware that there may be charges that you are now
responsible for due to the changes the companies have made.
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What’s all the fuss about Natural Toothpaste?
Natural products are becoming more prevalent and popular these
days. Their benefits are widely known and discussed. However, there
are cautions to use even with natural products. Natural does not
always equal safe. We are often asked about natural toothpaste, so we
wanted to share some important information with you to help you
decide what is best for you.

area between teeth where the floss
would normally clean. There are
various floss products, interdental
brushes, waterpiks and rinses that
can assist in cleaning these more
challenging areas. Your dental hygienist
is a specialist in determining the exact program that
is ideal for you. Many decades ago, dental hygienists were seen as
the ‘teeth cleaners’, but today they are seen as gingival specialists
trained in client specific treatment and outcomes.

The first and most important thing to understand about
toothpaste is that it’s not the toothpaste that primarily cleans your
teeth. It’s the tooth brushing. We always stress to our patients that the
three most important factors that influence the health and cleanliness
of your mouth, teeth and gums are your:
•

actual brushing technique,

•

the length of time that you are brushing and

•

the frequency that you brush.

We are often asked what kind of toothpaste is the best to use.
The answer is simple - it varies for each individual. If you have no
significant issues that are being dealt with, then any kind of
toothpaste, including natural toothpaste, should be sufficient for
you provided that your tooth brushing and flossing routines are
optimal. If you are dealing with issues such as sensitive teeth,
enamel erosion, high caries risk, or extensive tartar build-up, then
you should speak to us about what products to use to properly treat
these conditions. There are always natural options if that is what
you prefer and we can definitely offer you options and support in
that area. However, it is important to note that some ingredients in
natural toothpastes are the same as in commercial toothpastes, so
its important to be an informed consumer.

We spend a fair amount of
time with each client determining
the exact type of brush and
technique that will be best for each
person. This might include an
extra-soft manual brush with deep
clean bristles or an extended tip, or
might be an electric toothbrush. Techniques might include rolling
stroke techniques for scrubbers or people with recession, or the
modified stillman technique for those who require extra gingival
stimulation. Electric toothbrushes are fabulous for most patients,
provided they are used correctly. These brushes pack a lot of power,
and if used incorrectly they can actually cause more damage than
good.

Research shows that fluoride is a substance that in the
correct dosage is very beneficial to the health of teeth. According to
the research, the benefits of fluoride do seem to outweigh any
potential risks, especially in vulnerable populations such as children
and low-income families. We do advocate for optimal health for
our clients and that includes the use of a fluoride-based toothpaste;
however, we are also very supportive of clients who choose
alternative treatments as they have proven very successful and safe
for many people.

The basic minimum of brushing is 2 minutes twice a day, but
most people should be brushing more often than that since it takes
bacteria only 20 minutes to multiply. Ideally, teeth should be brushed
after every meal and again immediately before bedtime. You want to
follow the same routine in your mouth every time you brush to avoid
missing areas. Common trouble areas are the lower molars on the
inside where the tongue tends to push the brush out of the way before
it can clean adequately, and your non-dominant hand side – ie if you
are right handed, the left side of your mouth can be slightly more
difficult to maneuver the toothbrush in.
Your dental hygienist will advise you
of the areas to spend more time on
during your daily routines. She will
also review and demonstrate the exact
brushing technique to use on a model
and if required, in your mouth as well.

There are many natural products available including
antibacterial mouthrinses made of essential oils and
herbs. Although many of these products do not
have extensive research or testing, most are
generally considered to be safe. Oil pulling is
another popular natural modality that involves
swishing coconut or sesame oil vigorously between
the teeth for 15 to 20 minutes. It claims to be an
anti-bacterial and anti-viral agent and many people report that their
teeth feel cleaner if they continue it daily. There are companies such
as Body Food Dental and Tooth and Gum that specialize in natural
oral products.
In conclusion, the options for oral care products and
techniques are limitless. Careful research and discussion with an
open minded, attentive dental professional is essential to determine
the best choice for you. Please feel free to discuss your questions
with us, and if there is anything we don’t already have the answer
to, we will find the answer for you!

Along with tooth brushing, adequate cleaning between the teeth
and under any bridges must also be performed. If you are only
brushing and not flossing, you are only cleaning about 66% of your
tooth surface. This allows bacteria to thrive in untouched areas, and is
often the reason why we tend to see deeper periodontal pockets in the
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Staff Announcements
We are thrilled to announce the birth of Katrina’s daughter, Sotiria in early
February. Mom and Sotiria are doing very well, and baby looks exactly like mom!
Also, we are thrilled to announce that Sonia, our awesome dental hygienist, is
expecting in August! More babies! Yay! In addition, we are so happy that Dawna is
now a Grandmother to beautiful little Callie! That is one lucky girl to have such a
fabulous Grandma!
We also had the pleasure of celebrating birthdays for Dawna,
Larissa and Dana.
As if that wasn’t enough excitement, both Dr. Dang and Dr.
Lamba are now engaged! Both had very romantic and
memorable engagements and are looking forward to
planning their futures!
And in other news, Kara had a fabulous time at our last
CPR update!

Congratulations
Everyone!

Dr. Marilyn Gregus, & Associates
860 Upper Wentworth Street
Hamilton, Ontario, L9A 4W4
www.860dental.ca, info@860dental.ca
Hours: M&W 9am-8pm, T&Th 8am-7pm, F 8am-3pm

