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Keeping
Smiles
Beautiful!

860 Upper Wentworth, Hamilton, Ontario L9A 4W4
www.860dental.ca, info@860dental.ca
P: 905-387-2600 Fax: 905-387-2617

Easter Monday
Easter Egg
Hunt!
***Monday, April 17
1:00pm***

ZOOM! ZOOM! ZOOM!
We are so excited!
The rumors are true! 860 Dental now has ZOOM! Whitening. We are so
thrilled to launch this service for our patients. ZOOM! has been the most well
known and the most effective in-office whitening system in the industry for as
long as we can remember. And now, you have the chance to access this
amazing product. It takes about 1 hour, and all you have to do is sit in a comfy
chair in the office and watch television! Check inside this newsletter to find
out if you are a suitable candidate for this procedure and to read other details
you might be interested in. If you have ever seen ZOOM! advertised
elsewhere, you probably remember a cost of $600-800.

Join us for a fun filled event at our
forth-annual Easter Egg Hunt. Each
year we change the game to keep the
little ones challenged and to keep
things interesting! RSVP by phone or
email appreciated to assist in our
planning. Feel free to bring friends!
And don’t worry, the Easter Bunny
always leaves a few extra toothbrushes
around to clean up after all that
chocolate!

Our special launch price for ZOOM! Whitening is
ONLY $349 until July 31, 2017

Save the Date!
April

May

June

Easter Monday
Egg Hunt

Patient
Appreciation
Month

Summer
Celebration
Draw

ZOOM!
Whitening
Special Ends!

Backpack
Draw

Sports Guard
Sale

Dress for the
Cause

Join us April 17,
1:00pm.

Spin the wheel
after your
appointment
and win a prize!

Enter a ballot
after your
appointment to
win!

Last chance to
take advantage
of the intro price
for ZOOM!

Win a backpack
full of school
supplies!

Professional
sports guards
made in house
for $25.

Events all
month in
support of
Breast Cancer
Research

RSVP to save
your spot!

July

August

September

October
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Events & Updates
Yes, we like to have fun! From monthly events, to staff outings to celebrating
our patients, we are always finding a way to keep the smiles going on.

Dress for the Cause
Our most favorite yearly event! Such a great cause and we have so much fun
with our games, food and clothes! Every October, come by and help us
support Breast Cancer Research. Our amazing Bake Sale is the last Thursday
of the month. Grab some treats, make a donation or even contribute
something for the bake sale.

December Chocolate Basket Draw
Does it get any better than a huge basket of chocolate?? Every patient in
December was eligible to fill out a ballot for this amazing basket! Congratulations
to Tom who had a very happy family to share with!

Gingerbread House Staff Competition
We had a friendly staff competition in December involving some Gingerbread Houses! The
Dental Assistants, Dental Receptionists and Dental Hygienists went head to head creating
their masterpieces. Each patient in December placed their vote in the box, and the winners
got a free lunch! So who won???...... The Dental Assistants! Congratulations.

Pancake Tuesday
If you were lucky enough to attend the office on
Pancake Tuesday, you probably witnessed Kara with
her chef’s hat on and griddle hot, making pancakes for
everyone. Yum!! Who doesn’t like pancakes and syrup?

Dental Assistant’s Week
March brought Dental Assistants week, and we are so proud
and thankful to celebrate our amazing DA’s – Katrina, Dana
and Zoe! Thank you for everything you do everyday!

St. Patrick’s Day
We always like to have fun with this event! Spreading
the Irish comes naturally to us!

Appointment Cancellation Policy
At 860 Dental we value your time. We try to find the best
possible appointment date and time that fits your schedule. Adult
appointments are generally about an hour or more, and child appointments
are generally 30-60 minutes. When patients cancel appointments at the last
minute, it can be challenging to fill those large blocks of time in our schedule.
For this reason, we do request 48 hours notice of any appointment changes so
that we have adequate opportunity to contact other patients who may be
interested in that appointment time. Last minute cancellations or failing to
attend a confirmed appointment may be subject to a charge.
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What’s new in the office and what are we
learning to serve you better?
recommended the use of power brushes to our patients. One of
our favorites has always been the Oral-B rechargeable power
brush. It comes in a range of models from basic to high end. The
most expensive models have a computer screen with motivational
messages that flash on it. They are all built on the same
foundation of motor and power, so your choice is simply based
on how many add-on bells and whistles you want.

The market is full of products, claims and promises. It’s a daunting
task to try and sift through all of the marketing material thrown at
consumers in order to figure out which claims are true and which
products are best for us as individuals. Here at 860 Dental, we do
our best to do that work for you and to coach and guide you on what
is best for you in order to maintain and improve your oral health.
Recently we were lucky enough to have Waterpik visit us in the
office to share some important information to help make our
patients even healthier. The benefits of the Waterpik were discussed
and we reviewed the clinical studies showing how the product
benefits people.

We are proud to introduce the Sonicare line of power brushes to
our powerbrush line up available in the office. The Sonicare
toothbrush uses a high frequency vibration stroke in the brush
head to disrupt the bacterial colonies through sound waves and
bubbling action. It is highly effective and very beneficial as
compared to manual brushing. The price point for the Sonicare is
slightly higher than the Oral B power brush model we carry, but
the additional cost is well worth the product. So again, it all
comes down to what you like and which additional features you
like to have in your brush.

The Waterpik is ideal for patients with inflammation, tough areas to
clean, orthodontics, dexterity issues, implants and bridges. It works
by sending a concentrated water stream around the teeth to disrupt
and flush away the bacterial colonies that form around the gums and
teeth. You simply fill the water reservoir with water or mouthwash
and use the nozzle around all of your teeth while you lean over the
sink. You can even use the cordless models in the shower! We were
won over by the positive benefits of the product and by how much it
can help our patients.

We are currently investigating oral Microbiology testing for our
patients, which would give us more comprehensive data about
the exact types of bacteria in your oral cavity and what products
or treatments would work best to eliminate these harmful
pathogens. Stay tuned for more information on this topic and feel
free to ask us about this at your next appointment.

Waterpik products will now be regularly stocked in the office. Ask
us for the best product for you including which of the 9 attachment
tips would be best for you.

Power Brush Prices:

Power toothbrushes are superior in their cleaning action as
compared to regular manual brushes. It is absolutely impossible for a
human being to duplicate the number and direction of strokes that a
power brush can make. So we have always advocated for and

Oral B Vitality $35.00 + tax
Sonicare 2 Series $45.00 + tax
Advanced Sonicare $125.00 + tax

Parking….arghh!!!!
Yes, we know our parking lot can be a little challenging at times. Here’s a few helpful hints to
make your parking experience at 860 Dental a little bit better:
1) When you pull into a parking spot in our office parking lot, be sure park centered
between the lines and pull all the way up to the curb/fence.
2) You can park at the medical building gated parking lot across the street. It is a $3
charge, but we will provide you with a free ticket to use at the exit gate. Free ticket
goes in to the machine first at exit, then your entry ticket.
3) You can park on Fieldway Drive behind the office and walk in through the grass lot
that is behind the building. We have maps at the reception area for anyone interested.
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ZOOM! Whitening – Tell me more…..
What makes ZOOM! Whitening so great?
ZOOM is the #1 patient requested whitening system because it is fast and it works. You walk out the door with a brighter, more beautiful
smile. If you have deep stains, need a quick treatment or have sensitivity issues, ZOOM whitening has a range of options for convenient and
effective whitening. Maximum results are achieved through advanced LED light technology and variable intensity settings. The full line of
products also supports you on maintaining your whitening when you get back to the regular staining habits of life. Whether you want a
confidence boost or you just want to look your best, whitening remains the most-requested cosmetic dental procedure. But with increasing
demands on your time, ZOOM! provides whitening options that fit your lifestyle by creating fast results with little or no discomfort.
Whitening is now available to a wider range of patients, including those who might not
have considered professional whitening in the past.

How does the treatment work and
how long does it last?
You can choose to do whitening at home with custom trays made just for you, or you
can have your whitening done in the office in about an hour while you relax. Many
patients prefer the in-office procedure because it does not require finding time in a busy
lifestyle at home to perform the treatment. When you attend your whitening
appointment, your shade will be recorded, the equipment will be setup, the whitening gel
will be applied and the LED light will be focused on your teeth. At the end of the procedure, everything is removed, your shade will be
recorded again and you walk out the door with a brand new shiny smile. Because we don’t expect you to give up your coffee or blueberries, or
anything else that might be staining your teeth in daily life, we will provide you with a ZOOM! Whitening Pen that you can use to maintain
and touch up your whitening after your in-office treatment. There is no whitening that lasts forever. So depending on your own staining
behaviors and how often you are touching up with home products, your whitening should last 1-5 years, or more.

How do I know if I’m a good candidate for whitening?
Most people can have some type of whitening treatment. Factors to consider are your general sensitivity
levels, crowns/bridges/bonding on the front teeth, and what type of whitening treatment you are most
likely to complete. If you have sensitive teeth, you may be able to have some special desensitization
treatments performed prior to your whitening treatments to make the procedure more comfortable for
you. If you have crowns/bridges/bonding, these will not whiten during the procedure. In some cases,
people will perform whitening before having these procedures done or replaced so that the dental work
can be matched to the new whitened shade of the teeth. Chances are that no matter what your situation,
we can find a way to make your smile whiter. We are always happy to offer FREE whitening
consultations and advise to help you make the best decision for you.

How do I get started?
If you would like to get started right away, call or email the office for an appointment
time for in-office ZOOM! whitening. For most patients, your current records should
give us enough information to know if you are a suitable candidate for ZOOM! inoffice whitening. In some cases, we may request that you attend a quick consultation
appointment prior to your ZOOM! in-office whitening to ensure we are recommending
the best possible treatment for you. If you prefer, you can also wait until your next scheduled visit to the office to discuss whitening. We
love to talk about whitening and to see the fabulous results these products can offer, so please feel free to express your interest in whitening
and we will be happy to provide you with your personalized whitening options.

Right now, ZOOM! in-office whitening is on sale at its launch price of $349 until
July 31, 2017. After that date, the price will go up to $399. You will receive a free
touch up whitening pen to take home after your procedure.
Its time to take care of YOU and spend an hour to give you the smile you have always wanted.
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Bleeding Gums … So what?
Have you ever flossed or
brushed and wondered if the
blood you see is normal? Have
you ever told your dental
professional that you are a
“bleeder” or that its normal
for you to bleed?

blood
vessels
we
mentioned don’t appear or disappear
over night. It takes time for your gums to heal if they have been a
little neglected over a period of time. So those last minute flossing
workouts are not really helping the big picture (or fooling your
hygienist!).

Bleeding gums are a serious
concern to your dental
professional. It is the first and
most significant indicator of a
problem in your mouth. For
the vast majority of people,
bleeding gums means gum disease. Gum disease is either Gingivitis
or Periodontitis.

If the Gingivitis, or swollen gums, is allowed to persist, eventually
the bacteria that is living in the area starts to release toxins that
break down the bony support around your teeth. This can lead to
gum pockets that are hard to keep clean, and loss of bone support
around your teeth making them loose over time. This is called
Periodontal Disease and it the #1 cause of tooth loss. Once the
bone around teeth has been lost, it cannot be regained. It does not
regrow or reform. It is a permanent loss. Once you have
Periodontal
Disease, your
oral condition
needs to be
carefully
managed to
ensure that it
does not get any
worse and to
prevent tooth loss
and infections.

Gingivitis is the first stage of gum disease where the tissues are
starting to get red, swollen and inflamed due to the presence of
bacteria around the teeth and gums. Everyone has heard that
inflammation is not a great thing for our bodies, so gums that are
inflamed are a serious concern. When your mouth detects bacteria in
the form of plaque or biofilm, it sends in additional blood flow to try
and kill the bacteria. Your body will actually start to form more blood
vessels near the surface of the gums so that the blood can get to the
bacteria easier. At this point, when the gums are touched, even
lightly, bleeding can occur due to the blood vessels and additional
blood flow near the surface of the gums. This is called Gingivitis.
If the gums and
teeth are kept clean
and free of bacteria,
over time the new
blood vessels and
blood flow will start
to retract, leaving
behind gums that
are pink, firm and
resilient. These
healthy tissues do not bleed easily with tooth-brushing, flossing or
even dental cleanings.

So why does over
50% of the
population have gum disease? Because it is a painless condition that
you don’t know you have until a dental professional performs a
careful assessment of your teeth and gums.
Once your dental professional informs you of whether your gums
are healthy, or if you have Gingivitis or Periodontitis, it is very
important to follow the home care plan that is prescribed for you.
Your day-to-day efforts and commitment will make a huge
difference in the outcome and future of your teeth, gums and
overall health. Remember, bacteria in your mouth are also in your
body. So if you have gum disease, the
same bacteria that is in your mouth is
travelling to other parts of your body
where it may be damaging other areas.
This is how gum disease and heart
disease are related, amongst other
systemic conditions.

Have you ever looked at the calendar and
realized you have a dental appointment
coming up and started brushing and
flossing like a mad-man so that your dental
hygienist thinks you are doing a good job?
The truth is that we can see what has been
happening in your mouth over a long
period of time based on observations such
as bleeding, inflammation and redness in
tissues, destruction of bony support around
the teeth and amount of hard tartar buildup
above and below the gumline. Those extra

Follow the advise of your dental team
for your professional care as well,
including your appointment frequency
and gum treatments to help keep your
teeth forever!
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Staff Announcements
We are so thrilled to welcome the following new staff members:
Dr. Joyce Kim is a dentist with several years of experience. She has recently moved here
from working in Alberta. Her bedside manner is very calm, and she is amazing at
explaining treatments to patients. Patients love her and we know you will too!

Tammy will become a very familiar face, voice and email sender to all of our patients.
She has decades of dental experience in all areas of the office and can help you with any
of your questions. She joins us as a receptionist, treatment coordinator, and dental
assistant. Yes – she does it all!

Zoe joins us as a Level 2 Dental Assistant in the clinical area. Her bright and helpful
personality shine in the office. She is an excellent dental assistant, cat lover and is looking
forward to getting to know all of our patients.

Dr. Marilyn Gregus, & Associates
860 Upper Wentworth Street
Hamilton, Ontario, L9A 4W4
www.860dental.ca, info@860dental.ca
Hours: M,T,W 8am-8pm, Th 8am-7pm, F 8am-3pm

